Query Document for: Oracle9i Database Administration Fundamentals II 
CD: Donna Keesling

Lesson: 1

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 12
	LDAP is an acronym for Lightweight Directory Access Protocol, which is an Internet standard for directory services. 

Donna: Can we delete this sentence. This is redundant as you have already mentioned the full form with the acronym in Notes 10. We can rephrase the sentence as:

LDAP is an Internet standard for directory services.

	Yes.

Done

DKK-This was not changed.  I made the change you suggested.

	Notes 18
	•Single Sign-On enables users to authenticate to multiple servers using a single username/password combination.

Donna: Is Single Sign-On the name of the product. If yes, can we say Oracle Single Sign On, which is the actual name of the product. 

	No, it is a feature of Oracle Advanced Security.  It should be in lower case.  Rephrase as:

· Single sign-on enables …

Done

DKK-This was not changed.  I made the change suggested above.


Lesson: 3

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	
	
	

	Notes 8
	CONNECT packet.

REDIRECT packet 

ACCEPT message

Shouldn’t the fonts of CONNECT, REDIRECT, and ACCEPT be in Courier New?

	No.  Please just make them all lower case, TNR.

Done. Changed to connect, redirect, and accept.

	Notes 10
	In order for a listener to accept client requests from an Oracle8 or earlier release database, the listener.ora file must be configured. 

Can we rephrase as:

In order for a listener to accept client requests from an Oracle8 database or earlier release of the database, the listener.ora file must be configured. 

Accept this only if the technical meaning is correct.
	Please rephrase as follows:

You must configure the listener.ora file for Oracle8 instances.

Done

	Notes 30
	If Oracle9i Oracle Net software is available on the student PC, the listener configuration file will be created on the client PC using Oracle Net Manager and, in later steps, transferred through FTP or a similar file transfer application to the server. 

Donna: What is If Oracle9i Oracle Net?
	Please remove “Oracle Net”.  Rephrase as follows:

If Oracle9i software is available…

Done


Lesson: 5

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 4
	Dedicated Server Processes

•The user process …

•Each user process…

•The user and server…

Can we give a lead-in sentence to this bullet list? Something like:

The following are some of the features of dedicated server processes:

	Yes, a lead-in sentence is needed.  Please use the following:

The following are some of the features of the dedicated server process configuration:

Done

	Notes 8
	When to Use a Dedicated Server

•Submitting batch jobs (it is expected that there will be little or no idle time)

•Connecting as sysdba to start up, shut down, or perform recovery

Can we change this to:

You can use a dedicated server, when:

•Submitting batch jobs (it is expected that there will be little or no idle time)

•Connecting as sysdba to start up, shut down, or perform recovery
Donna: I had asked for rephrasing this in the first query document too. 
	Please use the following as a lead-in sentence:

You must use a dedicated server process when:

I did respond to this query in the first document you sent.  However, I’d prefer to use the phrasing I’ve given above now that I’ve looked at it a second time.  Thanks.

Done

	Notes 8
	There are exceptions, such as on Windows, in which performance may improve using the Oracle Shared Server configuration due to the asynchronous nature of the shared server architecture.

Do you mean to say:

There are exceptions, such as, on Windows the performance may improve when using the Oracle Shared Server configuration due to the asynchronous nature of the shared server architecture.
	Yes.  Someone else wrote this sentence and I tried to think of a way to reword it but couldn’t come up with anything.  I’m glad you were able to do so – thanks!

Done

	Notes 9
	Donna: Can we add a lead-in sentence to the numbered list.
	Please use the following:

The following describes how the user process connects to a dispatcher process in a shared server configuration:

(Or words to that effect.) 

Included the above suggestion

DKK-I reapplied the notes template.  The formatting was not correct.

	Notes 10
	Donna: Can we add a lead-in sentence to the Request Queue section.

	Please use the following:

The following are characteristics of the request queue:

Done

	Notes 14
	Note: Further details on the DISPATCHERS parameter can be found in the “Initialization Parameters” section in the Oracle9i Database Reference document.

Can we rephrase this as:

Note: For more information on the DISPATCHERS parameter, refer the “Initialization Parameters” section in the Oracle9i Database Reference manual.

	I responded to this is your first query document.  Here is my response again:

For more information on the DISPATCHERS parameter, refer to the “Initialization Parameters” section in the Oracle9i Database Reference manual.

Done

	Notes 27 (block label)
	Dynamic Views Summarized
Donna: Can’t we say Dynamic Views instead of saying Dynamic Views Summarized?

	Yes.

Done


Lesson: 6

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	
	
	

	Notes 3
	One of database administrator’s (DBA) major responsibilities is to ensure that the database is available for use. 

Can we change to:
One of  the major responsibilities of a database administrator (DBA) is to ensure that the database is available for use. 


	This was in your first query document.  I responded to it with OK.

Done

	Notes 5
	This page intentionally left blank. 

Donna: Why is this page left blank? Please remember to delete it before it goes for publishing. I think we must mark it for DTP.
	No, please do not delete the page!!  That is why I put the statement on the page.  It is intentionally left blank so that when the lesson is published, the following pages line up correctly.  Page 6 is “Causes of Statement Failure” and Page 7 is “Resolutions for Statement Failure”.  I want those two pages to be facing each other when the students have the books open.  The same is true of 8 and 9, 10 and 11, 12 and 13, 14 and 15.  When I used to teach this course it was very annoying when these were not on facing pages. 

Retained the original.

	
	
	


Lesson: 7

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 7
	-Minimum: 300 K 

Do you mean to say 300 KB?

	Yes, please change in to KB.

	Notes 15
	How to Drop a Member from a Group

You may want to drop an online redo log member if it becomes INVALID. Use the following command:

Do you want to say Use the following SQL command: as you have said for the previous section

	Yes, please add “SQL” as you’ve suggested.

	Notes 16
	Select the appropriate action from the right mouse menu.

Donna: What do you mean by the right mouse menu?
	In the online help for Oracle Enterprise Manager, they have the following:

“Create a new redo log group or delete the selected redo log group by using the right-mouse menu items on the Navigator tree items (Create and Remove).”

Is “right-mouse menu” an inappropriate or incorrect phrase?  The idea is that you click the right mouse button and a list of menu items appears. Is there a better way to phrase this?

Donna: I did not change this as I was not very sure about this. 

	Notes 17 (slide title)
	Checkpointing
Shouldn’t the title be Checkpoints?

	Please make the slide title consistent with the notes title.  So it should be “Database Checkpoints”.

Done


Lesson: 8

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Slide 21 (slide title)
	Manually Archive Redo Log Files
Donna: Shouldn’t this title be Manually Archiving Online Redo Log Files as in Slide 19?

	Yes.

Done


Lesson: 9

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 5
	Oracle Enterprise Manager: 

Server Sessions: 

Target Database: 

Donna: Are these supposed to be block sub-labels? If yes, we must change them to bold.

	These are the actual components.  The slide is entitled “Recovery Manager Components”.  So in the notes, each component is listed and then a description is given.  And the components are also visible on the slide.  So I don’t think they should be block sub-labels.

	Notes 7
	•From the Console’s Object > Backup Management menu.

•From the Console’s Tools > Database Tools > Backup Management menu.

Donna: Shouldn’t we specify the action on these steps? Can you please rephrase.


	You asked this question in your previous document.  Was my answer not acceptable?

Here is my previous response:

As stated in the lead-in sentence, “You can access the Backup Management wizards and property sheets by using one of the following methods:”.  So the point is that you can get to the wizards and property sheets from the Backup Management menu.  And you get to it either of the two ways mentioned.  By the way, this is what is shown in the screen shot.

Would it be better as follows:

· From the Object menu, select the Backup Management menu

· From the Tools menu, expand the Database Tools menu and select the Backup Management menu

Donna: I just left it as per your suggestion in the first query document.

DKK-I made the change I provided above.



	Notes 34 (block label)
	Using the LIST Command 

Donna: Please check this block label. Is this correct? This block label is repeated from Notes 31. 


	No.  It is not correct.  Please change it to:

Using the REPORT NEED BACKUP Command


Lesson: 10

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Slide 24
	•Issue the ALTER DATABASE command to change the status and unfreeze the header:

Donna: What do you mean by unfreeze the header? Can you please rephrase?

	No.  Earlier in the lesson or in the course freezing of the file headers is discussed.  So unfreezing should make sense to the students.

Done

	Notes 33
	See the operating system-specific Oracle documentation for the location of DBVERIFY for your system.

Can we rephrase as:

For more information on the location of DBVERIFY for your system, refer the operating system-specific Oracle documentation.
	Yes.  But you forgot the “to” again.

For more information on the location of DBVERIFY for your system, refer to the operating system-specific Oracle documentation.
Done


Lesson: 13

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 9
	You can choose from the list of tablespaces shown in the Available tablespaces window.

Donna: Is Available tablespaces window really the name of a window? The screenshot in the slide says that this is the name of a menu. Please check and correct this.
	I believe it was the online help in OEM that called this a “window”.  It is not a menu.  It is more of a list.  If you look at the screenshot you can see the buttons between the two “lists”.  The user would highlight a tablespace on the left and then click the button to “move” it to the list on the right.  I don’t know what the correct GUI term is for this kind of thing.  Sorry.

Donna: I am not changing this as I am not very sure about it. 


Lesson: 18

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 3
	The Export utility provides a simple way for you to transfer data objects between Oracle databases, even if they reside on platforms with different hardware and software configurations. 


	Question?

The original is fine. Leave as it is.

	Slide 23
	Any bitmap, functional, and/or domain indexes are built 

Donna: Can we use and or or, instead of and/or?

	Please use “and”.

Done

	
	
	

	
	
	


Lesson: 19

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Slide 7 and Notes 7
	Twenty-four hour availability

Donna: Shouldn’t this be 24-hour availability.
	Does it make a difference?

Donna: According to the Oracle Style Guide we should spell out numbers between one to 10 and use figures for any number beyond ten.

	Notes 7
	An eight-hour maintenance window is scheduled for the first Saturday of each month when the instance can be shut down.

Donna: What do you mean by eight-hour maintenance window is scheduled? 

	A window of 8 hours in length is scheduled for maintenance.

Donna: I did not change this as I was not sure of the complete sentence. Can you please do it.

DKK-I reworded it to:

An eight-hour period for maintenance …

	Notes 8
	The failure and recovery scenarios are hands-on exercises, where each group has the flexibility to perform the restore and recovery operation that it determines is appropriate. 

Donna: Can you please check this sentence? It does not sound OK to me. 


	You are correct.  I think it would be better as two sentences as follows:

The workshop is a hands-on exercise.  You can choose the restore and recovery operation that you deem appropriate for the scenario given to you.

  


Lesson: Appendix A

	Location
	Original Item /

Suggestions, Query, Change to
	CD/s comments

	Notes 2

Also, Lesson 3, Notes 30
	Create a listener listenernn(n) (nn(n) will be a two or three digit number provided by your instructor) using Oracle Net Manager. 
Donna: Please check this sentence. Isn’t this supposed to be two separate sentences?
	No – it is fine as it is.

Retained the original.

	Notes 13
	Select Navigator—>Discover Nodes from the console menu, or select Discover Nodes from the right mouse menu to open the Discover Nodes dialog box.

right mouse menu???

	See Lesson 7, notes 16 above.

Donna: I did not change this as I was not very sure about this.

	Notes 13
	h. From the Discovery Wizard: Introduction screen, click Next, enter the name of your UNIX database server, and click Next.
i. Click Next, give your regular administrator access to your database.

Donna: There are two click Next actions in the above steps that are overlapping. Please check.
	This set of steps was test during Validation Testing.  She did not report an error with them.  So they are OK.

Retained the original.

	Notes 13
	Click Finish then OK

Donna: Do you mean to say Click Finish. Click OK.
	Yes, you may change it to two sentences and you have suggested.

Done


